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According to the United States Surgeon General, more than 14 
million children and adolescents (1 in 5) in this country have a 
mental health disorder. Young people have mental, emotional, 
and behavioral problems that are real, painful, and costly. These 
problems can be a source of stress for children and their families, 
schools, and communities. Behavioral health services for children, 
youth, young adults, and families can be challenging, complex 
—and effective. The development of comprehensive services 
for children, youth, and young adults is essential for successfully 
managing behavioral health symptoms and for the well-being of 
individuals in the home, school, and community.  

Creating Hope: Developing Communities of Care for Children, 
Youth, Young Adults, and Families will highlight children’s 
services. Presenters will provide information for health care 
clinicians, families, and communities to promote positive behavioral 
health and to address children’s behavioral health topics. 

Keynote speaker, Marc Cherna, 
MSW, Director, Allegheny 
County Department of Human 
Services (DHS), will provide 
an overview of the work being 
done in Allegheny County 
to improve and expand the 
services provided to children 
and youth. The success of many 
of Allegheny County’s behavioral 
health initiatives is well 
documented, and the continued 
growth of children and youth  
programs will be discussed.

Keynote speaker, Lucille 
Eber, EdD, Statewide Network 
Director, Illinois Positive 
Behavior Interventions and 
Supports Network, will present 

ABOUT THE CONFERENCE

the work she is doing in 
Pennsylvania related to Positive 
Behavior Support, a proactive 
process for improving social 
competence and academic 
achievement, and  emerging 
models that connect effective 
learning and behavior change 
with system-of-care principles.

Workshops will focus on:
•  Adolescent substance use.
•  Addressing community trauma.
•  Engaging families in  
   interventions.
•  Leadership in service plans. 
•  The Sanctuary Model of  
   Trauma Informed Care.
•  Integrating care for foster 
   children.   
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President

John Lovelace, MS, MSIS
Chief Program Officer

Carole Taylor, RN, MSN
Chief Clinical Officer 

Judith Dogin, MD
Senior Medical Director, Children’s 
Services

Trish Rosenstein, RN, MBA
Senior Director, Network Relations

Deborah Wasilchak, MA
Senior Director, Government 
Contracts

Sherry Shaffer
Associate Regional Director

Curtis Upsher, Jr, MS
Director, Community Relations

Virginia Suplee, MSW, LCSW, 
BCD, Consultant

This conference is intended 
for individuals interested in the  
development and improvement 
of behavioral health services 
for children, youth, young 
adults, and families, including:
•  Consumers and their family
   members 
•  Administrative Case
   Managers
•  Administrative/clinical staff
   from regulatory offices and
   mental health programs
•  Behavioral health providers
•  Health care professionals 
•  Intensive Case Managers
•  Medical program residents
   and other students
•  National Board Certified
   Counselors
•  Nurses and Social Workers
•  Psychiatrists/Psychologists
•  Resource Coordinators 

Closed captioning services will 
be available. So that we can 
better serve you, notify us of 
your special needs by calling 
Paul Wittman at 412-454-8625.

WHO SHOULD ATTEND

ABOUT THE CONFERENCE ABOUT THE CONFERENCE

$95 for behavioral health 
professionals; free for 
consumers and their family 
members, as well as for medical 
residents and other students.  

TUITIONLOCATION
Omni William Penn Hotel
530 William Penn Place
Pittsburgh, PA 15219
Phone:  412-281-7100
Fax:  412-553-5252

COMMUNITY CARE 
ADVISORY COMMITTEE
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  8:30 am

  9:00 am

   9:30 am

 10:30 am

 10:45 am

 11:45 am

 12:45 pm
 Workshop
 Session 1

Registration and Continental Breakfast (provided)

Welcome and Introduction  
James Gavin, MSW
President, Community Care 

James Schuster, MD, MBA
Chief Medical Officer, Community Care
Adjunct Associate Professor of Psychiatry
University of Pittsburgh School of Medicine

Keynote Presentation: Innovative Children’s Services 
Marc Cherna, MSW
Director, Allegheny County DHS

Break (beverages provided)

Keynote Presentation: School-Wide Positive Behavior 
Interventions and Supports
Lucille Eber, EdD
Statewide Network Director, Illinois Positive Behavior 
Interventions and Supports Network 
Consultant, Pennsylvania Positive Behavior Support 
Network 

Lunch (Provided)

A. Identification and Intervention of Adolescent  
    Substance Use in Community Settings 
    James Aiello, MA, MEd
    Chief Operating Officer, The Institute for Research, 
    Education, and Training in Addictions 
    Director, Northeast Addiction Technology Transfer  
    Center

B. One Vision One Life: Addressing Community Trauma
    Richard Garland, MSW, Executive Director
    Roland Slade, Sr, MSW, Director of Human Capital
    One Vision One Life Program

AGENDA  MARCH 23, 2010
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AGENDA  MARCH 23, 2010 (continued)
  

 2:00 pm

  

 
 3:30 pm

 3:45 pm
 Workshop
 Session 2

 5:00 pm

C. Engaging Families in Interventions
    Benjamin Handen, PhD, BCBA-D, Research Director
    Center for Autism and Developmental Disorders      
    Associate Professor of Psychiatry and Pediatrics 
    University of Pittsburgh, School of Medicine 
    Cynthia Johnson, PhD, Director
    Center for Autism and Developmental Disorders      
    Associate Professor of Psychiatry and Pediatrics 
    University of Pittsburgh, School of Medicine

Panel Presentation: Creating a Clinical Home in 
Behavioral Health
Judith Dogin, MD
Sr Medical Director, Children’s Services, Community Care
John S. Lyons, PhD
Endowed Chair of Child and Youth Mental Health Research
University of Ottawa and Children’s Hospital of Eastern 
Ontario

Break (beverages provided)

D. Youth and Family Leadership in Service Plans 
    Jeanine Rasky, BASW 
    Multi-Systems Specialist, Allegheny County DHS

E. Trauma Informed Care: The Sanctuary Model
    Karen Shepherd, MEd
    Chief Operating Officer, PACE School

F. Integrating Care for Foster Children
    Jacki Hoover, LSW, Allegheny County CYF 
    Lindsay Moore, MBA, Manager 
    Performance Improvement, UPMC Health Plan
    Jessica Phillips, BSW, Social Worker  
    UPMC Health Plan
    Leslie Washington, MSW, LCSW, Clinical Manager 
    Community Care

Adjourn
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CONTINUING EDUCATION CREDIT                  

NATIONAL CERTIFIED
COUNSELORS*
WPIC is recognized by the 
National Board for Certified 
Counselors (NBCC) to offer 
continuing education for National 
Certified Counselors. WPIC 
adheres to the NBCC continuing 
education guidelines. This 
program is being offered for 6.5 
continuing education credits.

PSYCHOLOGISTS

WPIC is approved by the 
American Psychological 
Association to sponsor 
continuing education credits for 
psychologists. WPIC maintains 
responsibility for this program 
and its content. This program is 
being offered for 6.5 continuing 
education credits.

SOCIAL WORKERS

This program is being offered 
for 6.5 hours of social work 
continuing education through the 
cosponsorship of the University 
of Pittsburgh School of Social 
Work, a Council on Social Work 
Education (CSWE) accredited 
and Pennsylvania pre-approved 
continuing education provider 
for LSW, LCSW, LPC, and 
LMFT. Those attending from 
other states should check with 
their social work boards on 
acceptance of, or number for, 
continuing education through 
CSWE-accredited schools of 
social work.

MENTAL HEALTH 
PROFESSIONALS

Nurses and other health care 
professionals are awarded 0.65 
Continuing Education Units 
(CEUs), which are equal to 6.5 
contact hours.

*  Participants interested in 
   NBCC credits will need to 
   provide their licensure 
   number at the conference  
   when applying for credits.

ABOUT COMMUNITY CARE
Community Care, a non-profit 
recovery-focused behavioral 
health managed care company, 
manages mental health and 
substance abuse services for  
members and is part of the 
UPMC Insurance Services 
Division. With over 500 staff, 
offices in every HealthChoices 
region, and a network of nearly 
2,000 providers, Community 
Care’s mission is to promote 
the delivery of effective and 
accessible behavioral health 
services. Visit www.ccbh.com.



REGISTRATION FORM

To register, return this form 
by March 16, 2010, to: 

Karen Neal
Community Care

One Chatham Center
Suite 700

Pittsburgh, PA 15219

Phone:  412-454-8646
E-mail:  nealkv@ccbh.com
Fax:      412-454-2177
You may fax your form if 
paying with a credit card.

Tuition:
$95; free for consumers and 
their family members, and for 
medical residents and other 
students.

TUITION ENCLOSED: ____
METHOD OF PAYMENT:
     Check (Made payable to
                 Community Care)

     Credit Card:
           Visa
           Mastercard
           Discover

Card Number: 

Expiration Date: 

Billing Zip Code:       

NAME (PLEASE PRINT LEGIBLY)

For Continuing Education, check:
    Nurse                NBCC Counselor         
    Psychologist      Social Worker

TITLE

AGENCY

ADDRESS

DAY PHONE

FAX

E-MAIL

LAST

CITY STATE ZIP CODE

Institute Session Preferences 
(limited enrollment; please indicate 
your preference for each of the two 
workshop sessions):

Session 1 (Circle A, B, or C)
A. Adolescent Substance Use
B. Addressing Community Trauma
C. Engaging Families in 
    Interventions
  
Session 2 (Circle D, E, or F)
D. Leadership in Service Plans 
E. The Sanctuary Model
F.  Integrating Care for Foster 
     Children

FIRST
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